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meet a local office products supplier 
   with a world class solution.
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A welcome change  
for community agencies.

You’ve got a big job to do. You have to keep your organization 

stocked with the office supplies it needs to function efficiently. 

And you have to manage your procurement program in the 

public eye, maximizing resources and being fully accountable. 

Through our agreement with the U.S. Communities Government 

Purchasing Alliance™, Independent Stationers is the designated 

business products supplier that provides a world-class solution 

combined with aggressive discounts and local service from 

someone right in your community. Take a moment to review the 

information in this brochure to find out how your business products  

procurement program can change for the better once you sign up!
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Independent Stationers.  
A better solution comes together.

In 1977, some savvy office supply dealers realized the only thing better than being 
independent would be being independent together. So they formed Independent 
Stationers based in Indianapolis, Indiana. Today, we’re a powerful, nationwide 
buying cooperative with hundreds of dealers and service locations around 
the country. What we are able to do collectively is provide community-based 
organizations and agencies with a superior alternative to mass merchandisers.

Consistent, competitive pricing. 

One important result of joining forces is that it affords us the opportunity to take 
advantage of volume pricing on a vast selection of office products in virtually every 
category. We have evolved into the most progressive office products buying group 
in the world with $20 billion in sales and we are supported by United Stationers,  
the largest office products wholesaler in the country. This kind of buying power lets 
our dealers compete with the largest mass merchandisers and we pass the savings 
on to you in the form of deeply discounted and contractually fixed prices.

Local interest.

Despite our nationwide scope and sophisticated system, what makes us different 
is our decidedly local focus. We’re right here in your community. Your business is 
very important to us and we treat you that way, providing a level of service that mass 
merchandisers don’t come close to.

We’ve got it down to a system.

Pooling our collective resources has also enabled us to secure and offer an online 
procurement system that is second to none, and in many ways, provides more 
of what community procurement programs need in terms of transparency, 
consistency and visibility. It’s simple to do everything you need online in this one 
system including: ordering products, receiving invoices, pulling reports, managing 
your account and so much more. And the system is completely connected to our 
distribution network that leverages 31 warehouses and runs like clockwork. 



4

Why a local dealer is better.

It’s the perfect equation. Big buying power and the best possible online system  
and distribution network coupled with unsurpassed local service. With our dealers 
doing business right in your community, one thing is certain. Your business matters 
to them and their success depends on the level of service they provide you. The 
result is consistent, personalized attention – you’re not an unknown, faceless 
account. You’re truly a valued customer.

With us, it’s personal. 

With our dealers, you get that something extra. You might experience this  
when a box of paper is delivered all the way in to the copy room instead of just  
the front desk. Or when you have an emergency and get help that very same day.  
It might be that your product returns are picked up quickly and credited right away.  
Whatever you need, you will find a local dealer is happy to deliver. Because  
while our U.S. Communities offer is priced on contract, it is built on relationships 
and that makes a big difference. 

Communities count. 

We have no ties to Wall Street. Just to our communities and the people who live 
there. And we know that keeping money and jobs at home is more important 
than ever. Together, we’re building that park down the street. Or keeping a school 
program going. Not to mention, our dealers are from all socioeconomic levels so 
you may have a chance to support a variety of local businesses. 
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Why our national network  
really works.

Anything “they” can do, we can do better. With the  
support of United Stationers, we can leverage a powerful 
infrastructure built for maximum efficiency and accuracy. 

As a result, we’re armed with 31 fully stocked warehouses all 
across the nation. It’s an impeccable distribution network that 
ensures your order is correct and delivered at lightning speed. 
In fact, we deliver overnight – for free – to more than 90% of 
the population of the U.S. 

Between our local dealer network and its comprehensive 
distribution network, you can still do business with a local, 
independent company who takes the time to get to know you, 
but has the muscle of a world-class operation you can trust  
to meet your every need.
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Our system delivers everything  
you need to more easily manage  
your procurement program.

When we say our technology solution is state-of-the-art, we mean 
it. It delivers a superior experience at every step of the process – a 
seamless experience for buyers and managers alike. You’ll also enjoy 
transparency and access to information like never before. Anything 
you need to know is a click away. You can get information about 
current orders, delivery status, order history, pricing, departmental 
buying patterns, quarterly spending, you name it. This robust and 
highly functional solution is also compatible with most ERP systems 
and fully supports EDI purchasing as well. And because pricing is 
locked into the system, there are never any surprises.

The buying experience is great.

• Save time with favorites lists and shortcuts 

• Access order histories

• Enjoy simple order entry forms

• Search by best match, brand, item, price, contract  
and green product alternatives

• Access in-depth product information including accessories  
and similar products

• Add comments and instructions for an order

Online administration and reporting is even better.

• Pull usage reports on any invoice or item, anytime 

• Check pricing or usage without having to scrub your data  
or depend on your IT department

• Proof of delivery tracking for every invoice 

• Submit return requests online 

• Administrate user access, roles and rules 

• Add up to two levels of approval for each user 

• Retrieve invoices for up to 24 months 
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Great values on your favorite  
office products. 

Our collective buying power helps us offer an enormous range of products,  
all deeply discounted. In addition, we have a strong rebate program that you can 
take advantage of for even more value. And, as always, pricing is contractually 
determined and never fluctuates. 

• Fixed pricing on over 19,000 items

• Up to 86% off list price 

• Discounted Full-Line, Office Essentials, Green Supplies,  
In-stock Furniture, Multi-Purpose Paper and Toner

Rebates
eCommerce Rebates

As an incentive for you to use our state-of-the-art online procurement system,  
we offer the following eCommerce Rebate Program:

• Order 40% to 79% of your products online and get a 0.5% rebate

• Order 80% or more online and get a 1.0% rebate

The eCommerce Rebates are based on net purchases (excluding taxes, 
shipping and handling) and reset on a quarterly basis. Each calendar quarter  
the rebates will be calculated reviewing the previous quarter’s ordering activity.  
Utilizing the thresholds above, if the aggregate of the participant orders placed  
in that calendar quarter online meet or exceed one of the two thresholds, then  
the appropriate rebate in the form of credit against future purchases will be given 
within 45 days of the quarter.

Volume Rebates

Volume rebates will be paid out at the participant level on an annual basis starting 
with the month your first order is placed through the end of the calendar year.  
The volume thresholds are listed here and will be paid via check within 45 days  
of the end of any given calendar year, or 12 full months on the program, whichever 
is higher. All volume rebates are paid on net purchases (excluding taxes, shipping, 
handling and returns).

$500k–$1m 0.5%

$1m–$3.5m 2.0%

$3.5m–$10m 5.0%

$10m+ 5.5%

Volume Rebate Rates:



Now, all you have to do is sign up.  
It’s simple!

To take advantage of our discounted pricing, consistent contract adherence,  

robust online procurement solution, nationwide delivery system and all the 

inherent advantages of being an Independent Stationers customer, all you have 

to do is visit the website below. If you’d like, spend a moment experiencing our 

technology by watching the demo. It’s right on the home page, along with a 

feature button that allows you to register. 

We look forward to serving you and your community!

Visit uscommunities.isgroup.org to sign up
or call our Customer Care Team at 1.877.872.8599.
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